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Investigator: Richard Martinez 

Opinion Number: 2015 - 125556 

Opinion Codes: Rate Case Items - Opposed Opinion Date: 9/22/2015 

Phone: e<< REDACTED >>> Completion Date: 9/30/2015 4:16 PM 

Priority: Respond within 5 business days 

First Name: Steve & Debbie 

Address: <<e REDACTED >>> 

City: Camp Verde State: AZ Zip Code: 86322 

Last Name: Clark Account Name: Steve & Debbie 
Clark 

Company: Verde West irrigation dba Harold W. Bullard 
Dane Bullard Phone: e<< REDACTED >>> Email: Cc< REDACTED >>> 

Nature Of Opinion 

Docket Number: 1-02274A-15-0285 Docket Position: Against 

Re: Docket No: I -02274A-15-0285 

Arizona Corporation Commission 1 2015 
Consumer Services Section 

1200 W. Washington Street 

Phoenix, AZ 85007 

Sirs: 
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This letter is in reply to the August 6, 2015, Verde West Irrigation filed with the Arizo 
Commission for an emergency rate increase for repair expenses in the amount of $1 
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I want to know how long this "emergency rate of increase" will be in effect? What becomes ofill monies 
paid monthly, even though we do not receive irrigation water through the winter months. The water usually 
stops mid-October and doesn't come back on until about the last of March. We still make our monthly 
payments. Where is all these monies going? Shouldn't Verde West Irrigation be expected to meet some of 
these expenses? Since the pump was out there were no electricity being used. 

There are various sized lots between the two subdivisions. How will the amount of assessment be 
determined? Most of the folks in our area lived on a fixed income and to receive a letter for helping to pay 
over $16,000 is shocking to me. We all have "emergency expenses" and try to "plan" for a reserve fund to 
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1-02274A-15-0285 
Arizona Corporation Commission 

Utilities Complaint Form 
meet this type of expense. 

Sincerely, 

Steve & Debbi Clark 

Camp Verde, AZ 86322 

Parcel No: 

**Complaint issued to Company** 

Investigation 

Date: Analyst: Submitted By: Type: 

9/30/2015 Richard Martinez Telephone Investigation 

Comments noted for the record and Docketed. 
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